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StreamOne Ion Enterprise
TD SYNNEX Cloud Platform
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TD SYNNEX offers a wide range of cloud solutions that can 
increase your profitability and make your business even 
more scalable. Here you have access to our product catalog, 
our channel programs, our tools, and services that can 
accelerate your cloud business.

StreamOne® Ion is a unique platform that enables cloud 
provisioning, management, and order processing, 
automating the billing process and giving you flexibility and 
autonomy. Explore our platform and understand what you 
can achieve with the services we offer.

We have created this brief tutorial with the main features 
of the applications, but for any questions, please contact 
our team. We will be happy to help.

Welcome to your cloud journey 

with TD SYNNEX and StreamOne® 

ION

2
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First Access
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How to log in to StreamOne® Ion

1. Access your account in 
StreamOne Ion Enterprise and 
select the Cloud option

2. Configure your multi-factor authentication 
(MFA) by entering your phone number and 
following the steps.  

If you do not have access to StreamOne® 
Ion, click here and complete the form 
with your details to request the creation of 
your access.

4

https://ion.tdsynnex.com/v2/login
https://www.cloudsolv.lac.tdsynnex.com/en/google
https://www.cloudsolv.lac.tdsynnex.com/en/google
https://www.cloudsolv.lac.tdsynnex.com/en/google
https://www.cloudsolv.lac.tdsynnex.com/en/google
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CSP Partner - Create a Cloud Identity (new 

partners)

Follow the steps below to acquire your MPN ID and become 
part of the Microsoft partner network

Step 1 – Go to the following link, and follow Microsoft's steps

https://partner.microsoft.com/en-
us/dashboard/account/v3/enrollment/introduction/partners
hip

Step 2: Once you complete the enrollment and receive 
notification from MS, you must go to the following link and 
associate yourself as a TD Synnex partner

List each country

Once you have completed these steps, you can inform us to 
continue with our MarketPlace.

•

5

https://partner.microsoft.com/en-us/dashboard/account/v3/enrollment/introduction/partnership
https://partner.microsoft.com/en-us/dashboard/account/v3/enrollment/introduction/partnership
https://partner.microsoft.com/en-us/dashboard/account/v3/enrollment/introduction/partnership
https://partner.microsoft.com/en-us/dashboard/account/v3/enrollment/introduction/partnership
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Operate in StreamOne® Ion
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Log in and transact in StreamOne® Ion

7

1. Select the language you 
need

2. Request the programs your 
operation needs to work 
with

3. Add your customer
4. Order for your customer.
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8

Request the programs your operation needs to work with

1. Go to the “Partner” section”
2. Go to “Programs”
3. Select Microsoft programs and 

click “Request Access” 
4. Accept the terms and 

conditions agreement that 
appears

5. Enter your Reseller Domain 
Name

6. We will receive your request 
and it will be approved so you 
can start transactions. 
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9

Add your customer

4. Please validate the address
5. Customer activated 
successfully

1. Click on add customer
2. Fill in the end customer's details, 

including their address with the postal 
code

3. Click the SAVE button
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Order licenses for your Customer

10

1. Go to the Orders menu
2. Create new order
3. Select end customer
4. Select the product or search in 

the bar
5. Select the filter
6. Add the product to the cart
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Order licenses for your Customer Part 2

11

1. It will ask you to configure, 
you must click on it

2. Upon logging in, you must 
configure the tenant 
information

3. There you can select between a 
new or existing customer
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Order licenses for your Customer Part 3

12

1. When performing these steps, 
you will receive support from 
your commercial consultant.

2. For a new Tenant, you must fill in 
all customer data.
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13

10. Complete the purchase
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(GWP) Order licenses for your Customer

14

Manage your licenses by increasing, changing the renewal type, changing the license type, or 
assigning licenses to users from the console.  

Manage Entitlement
• Increase or decrease seats
• Change renewal type
• Activate or Suspend

Users and License

Assign new licenses to 
existing users and create 
new users

Upgrade / Downgrade 
Entitlement

Change the license type 
according to product 
improvement availability
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Other added values of 

StreamOne® Ion

15
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StreamOne® Ion Main Menu

Make Cloud product 
purchases for 
associated end 

customers.

General information 
for end customers

Performance 
tracking through a 

dashboard that 
summarizes your 

purchases and 
consumption 

within the 
platform

Graphical 
analysis of 

purchases and 
consumption

View the complete 
cloud product 

catalog.

Information about 
your account, 

programs you are 
associated with 

through TD 
SYNNEX

Invoicing issued 
for licenses or 
consumption

Allows resellers to 
make purchases 

for their 
customers 

without leaving 
the portal

View of all orders 
created for all 

customers of the 
reseller

Article Library and 
Support Center

Viewing all 
subscriptions 
created for all 

customers of the 
reseller
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How can I get the details of my bill?

1. Go to the billing menu

2. Select the option according 
to the information you need.

3. You can search and filter as 
needed.

4. Select the period you need

5. Download the consumption 
or licenses summary, general 
or by end customer.

17

This part is still in development
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18

Password Recovery

18

1. From the login screen, click on Forgot your password
2. Enter your email with which the account was registered
3. Click on submit and you will receive an email
4. Follow the indicated steps
5. Log in again with your new password
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Frequently Asked 
Questions

19

Help Desk | Cloud Success Center

https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
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Cloud Success Center

The prices of your quote?
 Aren't they the ones it shows?

Is your order 
with error or rejected?

Do you have questions about 
the use of the platform?

Do you need to know more
about the platform?

Submit a ticket through: Help Desk | 
Cloud Success Center

You will receive an automatic 
response that generates a ticket 
number starting with CSCS-, and we 
will provide a response, follow-up, 
and/or solution to your concern 
within a maximum of 2 business 
days.

https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
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Cloud Success Center

Have you recently joined as a Partner?

Have you received training on
our value added of
self-management?

Do you need to know more
about them?

Submit a ticket through: Help Desk | 
Cloud Success Center

https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
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Cloud Success Center

How do I generate a transfer token from the Google 
console?

Transfer a subscription to a reseller

Remember to include as identifier TDSYNNEX Reseller 
Public ID– Partner Reseller Public ID

Do you need our Reseller Public 
ID?

Submit a ticket through: Help Desk 
| Cloud Success Center

https://apps.google.com/supportwidget/articlehome?hl=en&article_url=https%3A%2F%2Fsupport.google.com%2Fa%2Fanswer%2F7643790%3Fhl%3Den&assistant_id=generic-unu&product_context=7643790&product_name=UnuFlow&trigger_context=a
https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
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Cloud Success Center

Do you have questions 
about your invoice?

Do you need to know 
more about Google 
billing?

Submit a ticket through: Help Desk | 
Cloud Success Center

You will receive an automatic 
response that generates a ticket 
number starting with CSCS- and we 
will respond, follow up, and/or 
resolve your query within a 
maximum of 2 business days.

https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center
https://www.cloudsolv.lac.tdsynnex.com/en/cloud-success-center

	Diapositiva 1: StreamOne Ion Enterprise
	Diapositiva 2
	Diapositiva 3: First Access
	Diapositiva 4
	Diapositiva 5: CSP Partner - Create a Cloud Identity (new partners)
	Diapositiva 6: Operate in StreamOne® Ion
	Diapositiva 7: Log in and transact in StreamOne® Ion
	Diapositiva 8: Request the programs your operation needs to work with 
	Diapositiva 9: Add your customer  
	Diapositiva 10: Order licenses for your Customer 
	Diapositiva 11: Order licenses for your Customer Part 2
	Diapositiva 12: Order licenses for your Customer Part 3
	Diapositiva 13: Order licenses for your Customer Part 4
	Diapositiva 14: (GWP) Order licenses for your Customer 
	Diapositiva 15
	Diapositiva 16: StreamOne® Ion Main Menu 
	Diapositiva 17: How can I get the details of my bill?
	Diapositiva 18: Password Recovery
	Diapositiva 19: Frequently Asked Questions
	Diapositiva 20
	Diapositiva 21
	Diapositiva 22
	Diapositiva 23

